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The BAAL SIG (Special Interest Group) in IC provides a forum for applied linguists, 
business trainers, language teachers and the wider public to engage in debate about 
the nature and potential application of key concepts in the field.  

Aims of the SIG  

1. To bring together researchers, teachers and trainers in the field of inter- and 
cross-cultural communication in the UK and elsewhere  

2. To explore a range of past and current work in the field  
3. To identify key issues and to engage in methodologically and  

theoretically well-tuned debate  

4. To explore the extent to which intercultural communication research and  

pedagogy in the UK resembles or differs from that elsewhere  

5. To consider the implications of these issues for intercultural communication in  

practice, and in doing so, engage with professionals, practitioners and the 
wider public  

Activities to Date.  

 In November 2017 there was a successful BALEAP/BAAL joint conference 
with BALEAP/BAAL held at Nottingham Trent University. There were over 100 
participants and the keynote speaker was Adrian Holliday. Names and 
addresses of participants were taken for future contact.  

A new communications officer Zulkifli Tanipu was appointed to refresh the 
BAAL website and contact the members.  

Our revised blog page is in the early stage of development but has links to 
information and activities in the field of intercultural communication and 
applied linguistics and pedagogy. This includes links to materials, books and 
articles, links to other relevant organisations, seminars and conferences.  

BAAL IC SIG  seminar Intersectionality in Intercultural Encounters was held 
on Friday 17th May 2019 at Sheffield Humanities Research Institute. The 
BAAL SIG was organised by Donna Humphrey – SIG Convener 

Jane Woodin – Treasurer 

Zulkifli Tanipu – Communications officer.  



32 participants from a wide range of backgrounds attended the seminar. The 
seminar theme focused on the role of  intersectionality (Crenshaw, 1989) in 
intercultural encounters, whether in the classroom, in work or in the 
community. The room had a café style layout to encourage discussion and 
reflection. IT facilities was available for PowerPoint presentations and an 
online presentation from Aukland, New Zealand. There was WIFI available for 
laptop and mobile phone connections to an online discussion board.  

Future activities 

• In the future, we will set up a networking link so our members, with 
permission, can contact each other regarding research and pedagogy. We 
aim to make the SIG more interactive and participatory for all.  

• An email was sent to all members of the SIG and those interested in joining 
the SIG. The mail acknowledged that the members had received few email or 
notification of events from the BAAL Intercultural Communication Special 
Interest group in recent years. 

• To actively inform individuals of news, events, activities, books and material; 
• To contact members via surveys to conduct research about their opinions of 

current events and activities or events and activities that may be offered;  

Membership  

We currently have 116 members on our mailing list  

Organisation  

Names of current committee members  

▪ Donna Humphrey (Convenor, Nottingham Trent University) 
▪ Jane Woodin (Treasurer, University of Sheffield) 
▪ Zulkifli Tanipu (Communications Officer, University of Sheffield) 
▪ Elaine Johnson (Open University) 
▪ Rosa Parra (Nottingham Trent university) 
▪ Caroline Burns (Northumberland University) 
▪ Nahed Arafat (Sheffield University) 

 

Finances returned by Jane Woodin.  

Special Thanks  

My thanks go to all members of the committee this year but especially Jane Woodin 
for her role as Treasurer and persisting with the onerous task of sorting out the 
finances for many years and organising the Sheffield seminar. I would also like to 
thank Zul Tanipu for maintaining the Wordpress Blog website this year. And helping 
up-date our blog page.  

Report submitted 17th May 2019 by Donna Humphrey - Current BAAL SIG IC 
convenor  



 

Report on the BAAL IC SiG Seminar 
 
BAAL IC SIG  seminar Intersectionality in Intercultural Encounters was held on 
Friday 17th May 2019 at Sheffield Humanities Research Institute.  
 
The BAAL SIG was organised by Donna Humphrey – SIG Convener, Jane Woodein 
– Treasurer, Zulkifli Tanipu – Communications officer 
 
32 participants from a wide range of backgrounds attended the seminar.  
The seminar theme focused on the role of  intersectionality (Crenshaw, 1989) in 

intercultural encounters, whether in the classroom, in work or in the community. The 

room had a café style layout to encourage discussion and reflection. IT facilities was 

available for PowerPoint presentations and an online presentation from Aukland, 

New Zealand. There was WIFI available for laptop and mobile phone connections to 

an online discussion board.  

 

The seminar addressed three key questions: 

• What is power and dominance, privilege and systemic advantage in 

intercultural relationships and discourse. How does it manifest itself in 

intercultural encounters? 

 

• When people are in unequal relations, how do they resist, contest and claim 

alternative identities and roles? What does this look like in reality and what is 

the process of recognising and equalising intercultural encounters? 

 

• What materials and practices can we adopt which challenge the traditional 

dominant constructs of national and ethnic cultures? One that recognises 

culture as complex, transformative dynamic, fluid, ever changing, contested 

and ambiguous. How can we teach this perspective in our language 

classroom?  

 

The day was divided into three sessions each addressing the one of the key 
questions. The opening plenary began with a presentation and discussion to set the 
seminar theme. This was given by Jane Woodin, Donna Humphrey and Richard Fay. 
The seminar then involved a series of  20 minute papers, with a follow up 20 - 30 
minutes discussion /collaborative exercises. This allowed plenty of scope for 
discussion and networking. One paper was presented via a link from Auckland. 
Opportunities was also given to seminar participants to deliver a 5 minute summary 
of their research for feedback. This was very well received. 
 

Eleven seminar papers were given on a range of topics related to the seminar topic 

and seminar questions (see below) in the three sessions. 

 

The presenter were 



Haynes Collins, University of Leeds 

Dr. Karin Zotzmann, University of Southampton 

Nahed Arafat, University of Sheffield 

Sharon Harvey, Auckland University of Technology (AUT) 

Ryan Blacklock: Edinburgh Napier Alumni  

Judith Reynolds - Cardiff University  

Siobhan Brownlie, University of Manchester  

Dr Jane Carnaffan and Dr Caroline Burns - Northumbria University  

Laura Mark and Dr Eljee Javier - University of Sussex  

 

Comments and feedback from the seminar 

Thank you both so much for arranging the splendid and prescient symposium last 

Friday. It was a great day in all the ways – intellectually inspiring, encouraging to all 

and jolly. Nice meal too!  I now feel very motivated to push on with my book. Many 

thanks for the 5-min slot, it was really good to get some feedback on the general 

thrust of the work.  All best, Mike 

 

Just wanted to say thank you for organising yesterday’s great event – I really 

enjoyed it and I think that everyone had a rewarding and thought-provoking day. 

Best wishes, Judith 

 

Great job on organising the successful seminar! Elaine 

 

I just wanted to write to say thank you for the conference on Friday.  I thought it went 

really well. Best Haynes 

 

Dear Jane, Thanks to you and Donna for organizing such a successful and fun 

seminar on Friday. Thanks a lot, Siobhan 

 

The SIG held its AGM during the day. Minutes will be sent separately. 

 

BAAL SIG in IC Seminar, 2019: Contributor Abstracts 

 
Paper 1 - ‘A Consideration and Reconsideration of Intersectionality and 
Essentialism’.  

Presenter: Haynes Collins - University of Leeds 

The concepts of essentialism and intersectionality have significant relevance to 
interculturality particularly when considering power imbalances, ‘othering’, 
representation and identity. Ferri (2018) considers essentialism to be ‘the cardinal 
sin in interculturality’ and Crenshaw’s (1989) notion of intersectionality reveals how 
overlapping identity categories are used to marginalise sections of society. While 
these concepts largely carry negative connotations, this presentation draws on data 
from two recent research projects to analyse how they are not necessarily 



straightforward. It firstly identifies how intersectionality can be present in spaces 
where least expected and that membership categories can give rise to a range of 
negative assumptions and discrimination. This is followed by data which suggests 
the category of essentialism is frequently what Phillips (2010) calls ‘a question of 
degree’ and that greater nuance is needed when considering essentialism as a 
simple fixation with labelling speech acts as essentialist or non-essentialist can 
overshadow other important aspects of communication. References Crenshaw, K. 
(1989). Demarginalizing the Intersection of Race and Sex: A Black Feminist Critique 
of Antidiscrimination Doctrine, Feminist Theory and Antiracist Politics. University of 
Chicago Legal Forum, Volume 1989, Article 8, 151-189. Available at: 
https://chicagounbound.uchicago.edu/uclf/vol1989/iss1/8/ Ferri, G. (2018) 
Intercultural Communication: Critical Approaches and Future Challenges. London: 
Palgrave MacMillan Phillips, A. (2010) ‘What’s wrong with essentialism’? Distinktion: 
Scandinavian Journal of Social Theory, 11(1), Pp.47-60. 

 
Paper 2 - Intersectionality from a Critical Realist perspective. A case study of 
Mexican teachers of English 

Presenter: Karin Zotzmann  - University of Southampton 

The presentation contribution examines how different forms of oppression and 
privilege can interact in different subject positions in language teaching and learning 
and how we can theoretically conceptualize such intersectionality (Crenshaw, 1991). 
I build upon one of the first publications that discussed the fruitfulness of the concept 
of intersectionality for Applied Linguistics (Block & Corona, 2014) but goes beyond 
the argument of these authors by adopting a Critical Realist (henceforth CR) 
perspective (Martinez, Martin & Marlow, 2014). (Question 1). The empirical data 
comes from interviews with Mexican teachers of English who work in different 
regions of the country either in public or private universities. The participants were 
asked whether the social and communicative reality depicted in the textbook they 
use reflected the reality of their students and—if there were significant mismatches 
that generated problems in the classroom—whether and how they respond 
pedagogically (Question 2 and 3). Zotzmann, K. (2017). Intersectionality from a 
Critical Realist perspective. A case study of Mexican teachers of English. In: Rivers, 
D. and Zotzmann, K. (eds): Isms in Language Education: Oppression, 
Intersectionality and Emancipation. Berlin: de Gruyter, pp. 34-49. 

 
Paper 3 - Power Relations in Intercultural Therapeutic Encounters 

Presenter: Nahed Arafat - University of Sheffield 

 This paper explores a number of aspects related to power relation between 
therapists and patients in intercultural therapeutic encounters. Many Black and 
Minority Ethnic (BME) patients in therapeutic encounters bestow power onto their 
Western therapists. This may be for a number of reasons, such as previous cultural 
expectations, the patient-therapist relations, information-sharing or previous 
experiences with authorities. Drawing on a research project focusing on language 
and cultural issues in therapeutic settings, this paper will consider ways in which 
power plays a part in therapy. This will include therapists’ positional power, 
imbalance of knowledge power, patient’s exercise of power, and how such aspects 
can manifest power dominance in such interactions. Language plays a very 



important part in power relationships. The inability of some BME patients to 
communicate in the dominant language can create a closed climate, where patients 
become less able to engage in communication. Moreover, the response by some 
therapists to patients can influence relationships between therapists and patients 
and act as a barrier or a facilitator to successful interactions. Power relations in 
therapy do vary and it could be argued that some patients are able to exercise some 
form of power, which may be beyond therapists’ inherent control of therapeutic 
encounters. 

 
Paper 4 - Language education, ICC and indigeneity in Aotearoa New Zealand  

Presenter: Sharon Harvey - Auckland University of Technology (AUT) 
 
This presentation critically examines the introduction, reception and practice of 
intercultural language education policy and teaching in New Zealand. Intercultural 
communicative competence (ICC), originally developed through the work of the 
Council of Europe was made explicit in the revised 2007 New Zealand national 
curriculum through a new learning area, ‘Learning Languages’. The aim was to 
ensure subject languages were available to all learners in Years 7–10 (equivalent to 
ages 11-14) by 2010. This particular focus on languages brought with it a new 
requirement for teachers to integrate (inter)cultural teaching with language teaching. 
More recently, in other jurisdictions, intercultural competency is being seen as an 
educational model for teaching effective citizenship across the curriculum. In this 
presentation I question whether such a model can be unproblematically transposed 
into a context such as New Zealand without refurbishment. In particular any model of 
intercultural competency in this country and perhaps in most countries needs to take 
into account the sometimes (very) uneven histories and power positions of 
languages and their interlocutors, in particular, where this involves an indigenous 
language (like Māori) and a global language (like English). 

 
Paper 5 - An Identity Construction Analysis of Post Brexit Scotland  

Presenter: Ryan Blacklock - Edinburgh Napier Alumni 

This study explores individuals’ cultural identities in the context of Scotland and 
Brexit. Theories in national, cultural and social identity suggest that individuals 
negotiate identities based upon ever changing contexts and contents with individuals 
constantly challenging and negotiating their own identities. Cultural identities can 
form in relation to a multiplicity of factors, which cross national boundaries. National 
identity is viewed as a part of an individual’s cultural identity, and contrasts the 
common view of national identity being at the forefront and being equated with 
cultural identity and ethnicity or race. This study attempts to examine this negotiation 
process through a qualitative inquiry into how individuals residing in Edinburgh over 
the period of Brexit construct their cultural identities against the ‘Self’/ ‘Other’ binary. 
This study, underpinned by a constructivist approach, focused on the subjectivity of 
reality and participants’ feelings and experiences. Individual identity construction 
seems influenced by ever-changing environments and fluctuating circumstances. 
These environments include work settings and social environments as an individual’s 
identity seems to be further determined by personal interactions. The traditional view 
of fixated cultural identity, such as national identity, appears sporadic in the 



participants’ accounts, as many of them viewed identity claims as mainly situational, 
with only certain demographics as relatively ‘fixed’. 

 
Paper 6 - Interculturality and intersectionality in asylum and refugee legal 
advice  
Presenter: Judith Reynolds - Cardiff University 

This contribution broadly fits within strands 1 and 2 of the seminar. In it, I focus on 
the intercultural and multilingual context of asylum and refugee family reunion legal 
advice meetings in the UK, drawing on data collected during a linguistic ethnographic 
study of legal advice communication. In this specific context, a range of different 
identities are relevant to and manifest in the legal advice interactions. In legal advice 
encounters, the main participants’ identities of lawyer and client are the dominant 
identity positions. These are unequal roles, due to each participant’s relative (lack of) 
knowledge of, and access to, the legal culture (in the shape of texts, processes and 
language) framing these interactions. I show how power, dominance, and systemic 
advantage arising from the performance of these positionings are clearly visible at 
various (macro, meso, and micro) levels of analysis of these intercultural encounters. 
I also discuss how a range of other (cultural) identities are performed or referred to 
by both parties within these encounters, in moves that either consolidate, or seek to 
challenge or mitigate, the inherent inequality of the lawyer-client relationship. 

 

Paper 7 - Languaging, Translanguaging and Discursive Cross-culturing as 
Resources for Empowerment'.  
Presenter: Siobhan Brownlie - The University of Manchester 
 
The starting point for this paper is the school of Critical Intercultural Communication 
Studies (Nakayama & Halualani 2013/2010) which affirms that macro-level structural 
inequalities are part of micro-level communication. The particular group of people 
that I will be focussing on are asylum seeking women in the UK, who are one of the 
most systemically disadvantaged sectors in society. The paper adopts a Foucaldian 
approach to power (Foucault 1980) that sees power as spread throughout society in 
many ways, and includes the notion that the same person may be at once oppressed 
and enabled. The case study concerns a creative writing workshop that I facilitate for 
a small group of French-speaking asylum seekers from the Democratic Republic of 
Congo who live in Greater Manchester. Complex threads of empowerment and 
disempowerment will be traced between myself and the members of the group that 
involve languaging (Thibault 2011), translanguaging (Mazzafero 2018), and 
discursive cross-culturing, a term used here to describe the back and forth of talk 
about comparative cultural practices. 
 
Paper 8 - Critical reflections on teaching intercultural communication 
(competence) on a three week course for Chinese students. 
Presenters: Jane Carnaffan and Caroline Burns - Northumbria University 

 
Situated in our postionality as Academic/English Language Lecturers in a Language 
Centre in a new University which seeks to promote ‘internationalisation’ and produce 
‘global graduates’, our paper offers a critical analysis and reflection on teaching 



intercultural communication (competence) in short courses to international students. 
We will take Crenshaw’s (1989) manifesto for intersectionality as an initial inspiration 
for critically engaging with our current pedagogy and practice. We will therefore 
critically unpack the boundaries created by our institution of ‘Academic/English 
language lecturers’, ‘language centre’, ‘international’ and ‘home’ students. We aspire 
to moving away from more fixed and static interpretations of culture based on ‘nation’ 
and ‘difference’ to more fluid, complex and non-category-based learning (Holliday, 
2016). Our methodology is simultaneously theoretically informed and personally 
reflective. Our research therefore engages in: critical reflections on the values and 
assumptions we bring to our pedagogy and practice; critical analysis of our teaching 
materials and students’ response to these; and the development of more nuanced 
approaches to teaching intercultural communication (competence) and enhanced 
materials. As such, our paper fits into the third theme of this seminar. 

 

Paper 9 - An interpretive study on how novice teachers teach Chinese culture 
in Confucius institutes in the United Kingdom? 

Presenter: YiYi Cao - Durham University 

This study adopts an interpretive approach to investigate the Chinese teachers 
perspectives on how to teach Chinese culture in Confucius Institute (CI) and explore 
their reflections and re-construction of these understandings through their teaching 
experience. This study is important because it draws on the teachers’ perspectives in 
the context of a transition period of Chinese language education in Confucius 
Institute. As culture is complex, transformative dynamic, fluid, ever changing, how 
these novice Chinese teachers to deal with the new intercultural situation and deliver 
Chinese culture should be paid attention. Therefore, in order to explore how CI pre-
departure training in China and teaching abroad experience influence teachers’ 
perspectives on Chinese culture teaching, this study aims to start from novice 
teachers’ experience from two rounds interviews and observation during a year: pre-
departure training in China, during teaching abroad. Meanwhile, based on social 
constructionism paradigm, this study will answer the following questions: (1) How are 
Confucius institute teachers prepared to teach culture in China? (2)How do they 
understand Chinese culture teaching at that time? (2) How do they teach this 
perspective in our CI classroom in the UK? 

 
Paper 10 - Developing intercultural self-awareness through the Autobiography 
of Intercultural Encounters framework  
Presenters: Laura Mark (University of Sussex) and Dr Eljee Javier (University 
of Sussex) 
 
Exposure to different perspectives and modes of thinking is one of the most 
enriching aspects of language learning, and essential for developing an ability to 
skilfully navigate intercultural encounters. However, developing intercultural 
awareness can be a challenging endeavour as it involves an on-going process of 
introspection and reflection. Moreover, attempting to incorporate this highly personal 
process into a language classroom poses great challenges, given the inherent 
unequal relations between teacher and student as well as native-speaker and non-
native-speaker (among many other) identities. Through this presentation, we will 



share our experience of adapting the Council of Europe (2009)’s Autobiography of 
Intercultural Encounters (AIE) to provide a highly structured reflective framework for 
university students to develop intercultural awareness on two modules: an 
undergraduate module on Modern European Language degrees and a postgraduate 
Business module focusing on intercultural communication in the workplace. After 
initial seminars exploring theoretical concepts, the AIE was introduced and students 
were encouraged to use personal experiences as a starting point for analysis. We 
will discuss some of the issues that arose when using the AIE as a classroom tool, 
and evaluate how effectively it supported students in their exploration of the 
complexities of culture. Council of Europe. (2009) Autobiography of Intercultural 
Encounters.  

Available at:https://www.coe.int/en/web/autobiography-intercultural-encounters/home 
(Accessed 8 March 2019). 

 

 

 


